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ABSTRACT 

Tourism is considered one of the world's largest industries, accounting for about 9% of global GDP, 

contributing to economic growth and creating job opportunities, especially in developing countries. The 

potentials of cultural tourism such as cultural identities, customs, and unique festivals of about 22 ethnic 

minorities (Thai, Muong, Mong, Giao, Sinh Mun, Kho Mu...), make a difference especially for tourism 

products of the Northwest region. 

Visitors' perceptions were analyzed through a questionnaire survey conducted in 2021. The sampling 

method used in the survey was a random selection. We need an industry that provides a way to minimize 

ecological impacts, benefit local communities and reduce poverty - an industry that is reflected in its 

organization and performance in the economic sectors of tourism, environment, and culture the role of 

community tourism with high responsibility. Therefore, especially important education through 

knowledge sharing and awareness-raising in rural mountainous areas is necessary and has practical 

significance. 

Keywords: community tourism, cultural identity, ecological impact reduction, Northwest region, Vietnam. 

JEL classification: M31; F18; O44. 

1. INTRODUCTION 

The tourism industry is viewed as an economic sector that is mainly based on businesses that provide 

goods and services to tourists, most of which are small-scale. Community-Based Tourism (CBT) is a 

form of tourism that empowers communities manage tourism to achieve outcomes that contribute to 

community well-being, including economic, social, and environmental sustainability school. Therefore, 

community-based tourism not only involves a partnership between tourism businesses and the community 

to benefit both parties but also involves the support of the community and the community for small-scale 

tourism businesses, from which, businesses commit to supporting projects for community development. 

In 2019, Vietnam's tourism industry made a miracle to welcome 18 million international visitors for the 

first time, an increase of 16.2% compared to 2018. In the period from 2015-2019, the number of 

international visitors to Vietnam increased by 2,3 times, from 7.9 million to 18 million, the average 

growth rate is 22.7% per year. Vietnam is constantly in the group of countries with the fastest tourist 

growth rate in the world. Along with that, the World Travel Awards also honored Vietnam as Asia's 

Leading Destination for 2 consecutive years 2018-2019, significantly contributing to the country's 

industrialization and modernization, improving and enhancing the quality of life of the people. 

According to Creswell, J.W. (2007), CBT is tourism that is owned, operated, and managed or coordinated 

at the community level by the community, which contributes to the prosperity of the community through 

supporting sustainable livelihoods and preserving traditional socio-cultural values and cultural and natural 

heritage resources. 

Community-Based Tourism (CBT) appeared in Vietnam since the 1980s in some places such as Mai 

Chau - Hoa Binh, Sa Pa - Lao Cai; Hoi An - Quang Nam and some provinces of the Mekong Delta have 

brought many economic benefits to the local people. Some typical types of community tourism include 

visiting ancient craft villages, learning about culture and customs. This model is being applied popularly 
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in the northern mountainous provinces of Vietnam such as Hoa Binh, Lao Cai, Ha Giang and attracts 

many tourists to visit schedule. 

The Northwest region, including the provinces of Hoa Binh, Son La, Dien Bien, and Lai Chau has a lot of 

potential for the development of community-based tourism due to its rich and diverse natural resources 

such as hilly topography. Higher mountains have created many beautiful caves (Hoa Tien, Hoa Binh; Bat 

cave, Moc Chau, Son La; Pa Thom, Dien Bien; Tien Son, Tam Duong, Lai Chau...), suitable for some 

type of community tourism associated with mountain climbing and caving. The climate is divided into 

two seasons, according to humidity (rainy season and dry season), four seasons, according to temperature 

(spring, summer, autumn, winter), the average temperature/year is about 23C, humidity is over 80%, 

average rainfall flasks from 1,200-1,800 mm; many plateaus with altitudes above 1,000m above sea level 

(Moc Chau and Son La Plateaus (1,050m); Sin Ho, Lai Chau (1,500m); Sin Chai, Tua Chua, Dien Bien 

(1,596m)... Suitable for the development of some types of community-based tourism experiences in the 

fields of agriculture and resort. 

2. THEORETICAL BASIS 

Local communities play an important role in tourism development, they are the focal point providing 

infrastructures such as accommodation, food and beverage services, information, transportation, and other 

services. The term "community" has been mentioned since the 19th century, so far there have been many 

scholars interested in research, such as Hillery, G, 1955; Kibicho, W. (2008), Ivanovic (2009) … the 

research usually revolves around the following three issues: 

Firstly, many studies suggest that communities are often associated with a specific geographical area, 

whereby a community can be identified and described on a geographical map, named, bordered, 

landmarks, and their culture, customs, and habits (Ivanovic, 2009). As Hillery (1955) pointed out, there 

are at least ninety-four different definitions of community, however, in his view, the community includes 

people who are socially and culturally involved in an area geographically and have one or more common 

relationships. 

Second, some studies have addressed the view of a community consisting of people who may or may not 

live-in close proximity to each other (geographically indeterminate) but who share common 

characteristics or interests (functional community). In this view, the community can be understood as a 

network of existing or potential relationships of individuals, groups, and organizations who share or are 

likely to share common goals and interests (Bush, R., Dower, J., & Mutch, A, 2002). 

Third, virtual community, appearing with the development of modern media in recent decades, the 

concept of community has transcended the limits of time, space, and geography. Virtual communities are 

understood as groups of people with common interests, who interact with each other through a system of 

websites and social networks using computers and modern digital technology, linked with each other 

certain geographical boundaries or associations of peoples (Howard Rheingold, 1993). 

Research by Milne et al., (2001) has shown that a community is a group of people living in the same 

locality, may be permanent or non-resident, but have a common interest, sharing, association, and 

interaction work together. Telfer and Shrpley (2008) argue that many of the perspectives can be applied to 

local communities in tourism development, local communities can be considered as the main attraction 

for skills development and knowledge, while there are those who see the community as simply a place 

where tourism activities take place. 

Table 2.1: Summary of studies on stakeholders in community tourism development found in 

previous studies 

STT 

 

The parties 

relate 
Significance of the study Research author 

1 Citizen 
Search to improve call quality live, free from 

exploitation, injustice in the community 

Fusco, và cộng sự, (2009); 

Murphy (1985); Armstrong, R. 

(2012); Sheldon và Var (1984); 
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2 local Tourists 

Looking for a quality travel environment, self-

accumulate and increase travel experience in a 

safe and attractive environment. 

Swarbrooke (1999); Farrell 

& Marion (2001); Belisle, F.J. & 

Hoy, D.R. (1980); Moscardo, G. 

(2011), 

3 

Management 

agencies 

Power of the 

State 

The objective is to build a system of legal and 

policy corridors to improve efficiency and 

productivity, reduce the use of resources, prevent 

environmental pollution, promote local labor 

resources, and ensure security, safety, manage the 

behavior of airlines and handle violations 

Gracia (2013), Chen, C. F., & 

Chen, F. S. (2010), Sofield 

(2003); Moscardo, G. (2011); 

Moscardo, G. (2011); Timothy 

(1998); Clark, T. (1984), 

4 

Enterprise 

business in 

the field of 

tourism 

Seeking long-term survival in business, while 

caring about a personal image, providing tourists 

with high-quality products and services, 

minimizing the impact on the environment. 

Nazrin (2012); Brennan, F, & 

Allen, G. (2001); Eagles và cộng 

sự (2002); 

3.  RESEARCH MODEL AND HYPOTHESIS 

3.1.  Research hypothesis 

On the basis of a review of previous studies, especially that of (Veronica Garcia Lucchetti, 2013; 

Suthamma Nitikasetsoontorn, 2014; Sila Karacaoğlu and Kemal Birdir, 2017), combined with the 

research context in Vietnam, the author The research hypothesis is proposed as follows: 

1)  The attraction of the community tourist spot (ACTS) 

Attractive tourist destinations are considered to be those that can attract and attract tourists' interest 

(Pearce, 1989), in the community tourism business, these attractive factors can be natural resources that 

still retain their wild features, historical monuments, architectural works that still retain their original 

values, cultural features, lifestyles, and traditional customs of indigenous people… or intangible factors 

such as the tourist's spiritual experiences at the destination. From there, the author develops the following 

hypotheses: 

H1: The attractiveness of natural attractions (landscape, weather, climate...) has a positive influence on 

the development of community tourism; 

2)  Accessibility to community attractions (ACA) 

In terms of geographical location with special characteristics of the Northwest as described, transportation 

between localities in the region as well as other regions face many difficulties, which may be certain 

barriers affecting affect the development of community tourism in the region. Inheriting the research of 

scholars Christina Geng-Qing Chi et al (2008); Duk-Byeong Park et al., (2015); Suthathip Suanmali 

(2014), combined with expert consultation, the author builds the hypothesis: 

H2: Accessibility to CBT has a positive impact on CBT development. 

3)  Infrastructure and services of community attractions (ISCA) 

In the community tourism business, the infrastructure and services of a community tourist site can be built 

specifically for tourism activities or as amenities shared with people's daily lives locally (Smith, 1988). 

This is a factor that affects the psychological and satisfaction of the tourists when approaching the 

destination. In fact, the infrastructure and services of many community-based tourist attractions in the 

northwest region are still limited and lack synergies compared to the common ground reception area, 

public sanitation..., which partly affects the development of community tourism in the region. The author 

formulated the following research hypothesis: 

H3: The infrastructure and services of the community-based tourist destination has a positive impact on 

the development of community-based tourism. 

4)  Knowledge and skills about tourism of local people (KSTP) 

Research by many scholars (Smith, 1992; Moscardo, 2011) has shown that in order to improve 

community capacity in tourism development, participants must have the knowledge, and skills, thereby 

helping them to think and act in the most appropriate ways. Skills and knowledge are considered a 



Turkish Journal of Physiotherapy and Rehabilitation; 32(3) 
                                       ISSN 2651-4451 | e-ISSN 2651-446X 

www.turkjphysiotherrehabil.org`       36965 

 

supporting tool for community development and an important factor for CBT development, it is really 

necessary for anyone participating in CBT activities, from local government officials or community 

leaders to local people. 

Research by Moscardo (2011) pointed out that in most developing countries, the lack of capacity in the 

community is recognized as a barrier to promoting CBT development. According to Moscardo (2011), 

community capacity building plays a central role and plays an important role in the tourism business, in 

which, lack of tourism knowledge is an important barrier that not only directly restricts participation in 

tourism participation of local people in tourism development, but also contributes to other obstacles such 

as dependence on tour arrangements of companies outside the community. Therefore, in order to improve 

the capacity of local communities in developing CBT, it is necessary to improve knowledge and skills in 

tourism, the author develops the following hypothesis: 

H4: Local people’s tourism knowledge and skills have a positive influence on the development of 

community tourism. 

5)  Cooperation and support from outside the community (CSOC) 

Cooperation and support from outside the community are seen as an opportunity for the local community 

to approach, creating advantages for the successful development of community-based tourism actors 

outside the community often mentioned in research such as local government; tourism businesses; non-

governmental organizations. These are also the organizations that experts believe have much cooperation 

and support for the local community in the northwest region to develop community-based tourism over 

the years. In fact, each object is different, has different impacts, cooperation, and support for the 

development of local community-based tourism, with the specifics of awareness and views of local 

people in the area. In the northwest region, experts suggest dividing this factor into 3 groups: (1) 

cooperation and support of local authorities; (2) from the tourism business, and (3) from NGOs. The 

author formulated the following hypothesis: 

H5: The support and cooperation from outside the community play an important role, having a positive 

impact on the development of community tourism. 

3.2.  Research models 

From the results of the research overview and the selection of the theoretical basis for the study, the 

author synthesizes a number of criteria to evaluate the development of community tourism as well as the 

factors affecting the development of community tourism such as: after: 

- For the criteria for assessing the development of community tourism, including four economic, socio-

cultural, and environmental indicators, meeting the needs of tourists; 

- For the factors affecting the development of community-based tourism, the initial model proposes 8 

factors including (1) attractiveness of the tourist destination; (2) accessibility to tourist attractions; (3) the 

convenience of the tourist destination; (4) participation of local people; (5) local people's tourism 

knowledge and skills; (6) community leaders; (8) cooperation and support from outside the community. 

Thus, after consulting experts, the results of the theoretical model studying some factors affecting the 

development of community-based tourism in the Northwest region of Vietnam include 5 groups of 

factors: (1) Attraction of the community tourist spot ( ACTS); (2) Accessibility to community attractions 

(ACA); (3) Infrastructure and services of community attractions (ISCA); (4) Knowledge and skills about 

tourism of local people (KSTP); (5)  Cooperation and support from outside the community (CSOC). 
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Figure 1: Proposed model to study some factors of community-based tourism development in the 

Northwest region of Vietnam 

3.3  Research Methods 

Research is carried out based on a combination of quantitative research and qualitative research. In which 

theoretical systems are synthesized from research documents and scientific articles. In particular, this 

study investigated tourists' perceptions of community-based tourism with its responsibility to reduce 

environmental impacts. The survey was carried out and the collected data were processed through 

statistical analysis of SPSS software. The study analyzed descriptive statistics and exploratory factor 

analysis (EFA), confirmatory factor analysis (CFA), and linear structural modeling (SEM) to find out the 

factors that affect perception cultural identity, and historical preservation. Tourists and local communities 

are aware of conservation, restoration, and development of traditional industries, cultural values, customs, 

and habits of local people, and quality of life is maintained, and enhanced (Tuffin, Bill., (2005; Tasci et 

al, 2013), 

The survey results were analyzed through SPSS software, the findings from this quantitative analysis are 

the basis to confirm the importance and relationship between the factors affecting the development of 

community-based tourism. research. Due to the difference in research areas, cultures, customs and 

practices as well as socio-economic development levels in different regions and countries, it is possible 

that the scales in step 1 are not really suitable for this study. research area. Therefore, the observed 

variables of the scales are adjusted and supplemented by qualitative research through expert consultation, 

focus group discussions, in-depth interviews with local people, community leaders, representatives of 

local communities. organized in the community, tourists, combined with observation techniques. After 

adjustment, the scale was tested to be complete and included in the questionnaire for official quantitative 

research. 

The official survey form was distributed to investigate 400 questionnaires to the research subjects in 

accordance with the control information mentioned above at 11 community tourism sites in 4 provinces of 

Hoa Binh (2 points), Son La (4 points). points), Dien Bien (3 points), Lai Chau (2 points). The collected 

data were analyzed and tested using Cronbach's Alpha reliability coefficient, exploratory factor analysis 

(EFA). According to Nunnally & Burnstein (1994), observed variables with a correlation coefficient 

between variable and total (item-total correlation) in Cronbach's Alpha test less than 0.4 will be removed 

and observed variables are weighted (factor loading) less than 0.4 in EFA is also further removed 

(Gerbing & Anderson, 1988). The remaining observed variables will be included in the multivariate 

regression analysis model and used to discuss the research results. 

3.4.  Data analysis 

Qualitative data collected from group discussions and in-depth interviews were synthesized and classified 

according to each research criteria and content. The results obtained from the research subjects were 

compared and evaluated, in consultation with experts to unify the contents to suit the characteristics of the 

research area. The qualitative research component is the first stage of the research process, at the end of 

this phase, the author has enough grounds to revise the hypotheses, factors, variables, scales, and research 

models, and at the same time adjust and complete the questionnaire for the next phase of quantitative 

research. 
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• Quantitative research 

Data were collected through a distributed questionnaire. All data were collected between 6/2020 - 7/2020. 

The questionnaire consists of 34 questions, in which 30 questions include observed variables on 5 

independent scales and four observed variables for the dependent scale of community tourism 

development factors in the Northwest. 

The survey, conducted during the summer months of 2020 was conducted through paper questionnaires in 

person or by emailing them to potential respondents. There were 400 face-to-face questionnaires 

distributed, a total of 358 questionnaires were collected. There were 27 questionnaires that were discarded 

due to incomplete information in them. So, in the end, 331 questionnaires were used for further analysis. 

Table 1 - Summary of scale test results (Source: Authors’ own calculations) 

Components Variables 
Cronbach's 

Alpha 

% Of 

variance 
Evaluation 

Attraction of tourist attractions 7 0,891 

68,280 
Qualified 

Accessibility to tourist attractions 6 0,897 

Infrastructure and services of community 

tourist attractions 
5 0,855 

Tourism knowledge and skills of local people 6 0,809 

Cooperation and support from outside the community 6 0,841 

Developing CBT in the Northwest region 4 0,683 51,600 

Total 34  

The preliminary assessment is performed using a scale with Cronbach's alpha reliability coefficient and 

exploratory factor analysis method, presenting indicators to check the appropriateness of the research 

model such as F-value, R2, correlation coefficient, variance inflation factor (VIF), and hypothesis testing. 

Then, we tested the fit of the model, built multiple regression equations, and tested the hypotheses. 

Finally, we tested the reliability of the scale using Cronbach's Alpha, EFA, CFA, linear regression 

analysis, and SEM. 

•  Confirmatory Factor Analysis (CFA) 

Regarding the overall relevance, factor analysis confirmed that this model has a chi-squared statistical 

value of 203.828 with 122 degrees of freedom (p = 0.000). The relative chi-squared for degrees of 

freedom CMIN/def is 1.671 (<0.2). Other indicators are: GLI = 0.928 (> 0.9), TLI = 0.976(> 0.9), CFI = 

0.981 (> 0.9) and RMSEA = 0.049 (< 0.08). Therefore, this model is suitable for market data. This also 

allows us to say that there is a disorientation of the observed variables. Convergence values, standard 

weights of all scales are > 0.5 and statistically significant at p < 0.5. Therefore, the scales achieve 

convergent values. 
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Figure 1 - CFA analysis results 

(Source: Authors’ own calculations) 

Table 2 - Results of estimating the causal relationship between the factors of developing CBT in the 

Northwest region (Source: authors’ own calculations) 

Correlations Estimate S.E. C.R. P 

ACTS2 <--- ACTS 0.768 0.052 14.694 *** 

ACTS1 <--- ACTS 0.935 0.046 20.481 *** 

ACA1 <--- ACA 0.81 0.041 19.92 *** 

ISCA4 <--- ISCA 1.03 0.025 41.792 *** 

ISCA3 <--- ISCA 0.916 0.039 23.274 *** 

ISCA2 <--- ISCA 0.698 0.044 15.835 *** 

KSTP4 <--- KSTP 0.983 0.014 69.89 *** 

KSTP2 <--- KSTP 0.307 0.048 6.354 *** 

KSTP3 <--- KSTP 0.394 0.049 8.046 *** 

CSOC1 <--- CSOC 0.816 0.079 10.351 *** 

CSOC3 <--- CSOC 1.029 0.087 11.85 *** 

CSOC2 <--- CSOC 0.995 0.09 11.054 *** 

ACA4 <--- ACA 0.847 0.032 26.819 *** 

• Structural Equation Model Results 
The research model includes 8 concepts, after CFA and SEM testing there are 5 satisfactory concepts, 

including 5 independent concepts: (1) Attraction of the community tourist spot ( ACTS); (2) Accessibility 

to community attractions (ACA); (3) Infrastructure and services of community attractions (ISCA); (4) 

Knowledge and skills about tourism of local people (KSTP); (5)  Cooperation and support from outside 

the community (CSOC).In contrast, developing CBT in the Northwest region (DCBT) is a dependent 

concept. 

The results show that this model has a chi-squared value of 367.626 with 167 degrees of freedom (p = 

0.000). The relative squared value of degrees of freedom CMIN/def is 1.789 (<2). Other indicators 

include: GTI = 0.921 (> 0.9), TLI = 0.945 (> 0.9), CFI = 0.956 (> 0.9), and 
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RMSEA = 0.038 (< 0.08). Therefore, this model achieves compatibility with the collected information. 

Factors include (1) Attraction of the community tourist spot (ACTS), (ES = 0.271, P = 0.000); (2) 

Infrastructure and services of community attractions (ISCA), (ES = 0.184, P = 0.003); (3) Accessibility to 

community attractions (ACA), (ES = 0.166, P = 0.000); (4) Cooperation and support from outside the 

community (CSOC), (ES = 0.150, P = 0.001); (5) Knowledge and skills about tourism of local people 

(KSTP), (ES = 0.089, P = 0.008). 

 

Figure 6 - The model structure after final calibration in SEM 

Table 3 - Results of estimating the causal relationship between the factors of developing CBT in the 

Northwest region (Source: authors’ own calculations) 

 Relationship Estimate S.E. C.R. P Label 

DCBT <--- ACTS .066 .033 .187 .032 Yes 

DCBT <--- ISCA .041 .028 .574 .015 Yes 

DCBT <--- ACA .998 .139 7.162 *** Yes 

DCBT <--- KSTP .040 .047 1.121 .011 Yes 

DCBT <--- CSOC .052 .018 2.852 .002 Yes 

The bootstrap method is usually used to test the model estimates, with the pattern repeatedly being N 

=1000. The estimation results for 1000 samples averaged together with the deviations are presented in 

Tab. 4. CR has a very small absolute value, thus, it can be stated that the deviation is very low, while also 

being not statistically significant at the 95% confidence level. Thus, we can conclude that the model 

estimates can be trusted 

Table 4 - Results estimated by means of bootstrap, N = 1000 

(Source: authors’ own calculations) 

 Parameter SE SE-SE Mean Bias SE-Bias CR 

         

DCBT <--- ACST 0.032 0.001 0.084 0.001 0.001 1 

         

DCBT <--- ISCA 0.041 0.001 0.054 -0.003 0.001 -0.3 

         

DCBT <--- ACA 0.029 0.001 -0.003 0.001 0.001 1 

         

DCBT <--- KSTP 0.021 0.001 -0.028 0.002 0.001 0.3 

         

DCBT <--- CSOC 0.052 0.001 0.084 -0.002 0.002 -1 
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 T-test and ANOVA 

According to the results of the T-test and ANOVA analysis, several demographic variables were 

statistically significant in this study: age group, education level, and income level. This means that there 

are differences in CBT development factors by age group, education level, and income level (Ai Huu 

Tran, 2017). The analysis results also show that there is no statistically significant difference in the factors 

of community tourism development between different gender groups and marital status. 

The research results were again analyzed and discussed with experts to compare with the conclusions of 

previous studies and the actual results of the research area, as a basis for the author to make proposals, 

recommendations, and conclusions that are scientifically grounded. 

8.  CONCLUSION 

Summary of research contents and results shows that the Northwest region has many potentials and 

strengths to develop community-based tourism, but those potentials and strengths have not been 

effectively exploited, contributing to the development of community-based tourism worthy part is a 

spearhead economic sector, promoting the economic and social development of the region. Stemming 

from the theory and practice of community-based tourism development in the northwest region, it is 

carried out with the goal of studying some factors affecting the development of community-based tourism 

in the northwest region based on the viewpoint of assessing, knowledge of local people. 

To achieve that goal, a review of previous studies related to the development of community-based tourism 

was reviewed, and research gaps were identified; synthesize theoretical issues on the development of 

community tourism and the factors affecting the development of community tourism; synthesis and 

selection of theories for the research, in which three theories used by the author for the research are the 

theory of sustainable development; stakeholders and expectations theory. 

The research results have built a set of scales to evaluate the development of community-based tourism in 

the Northwest, this set of scales ensures systematic and suitable for the development of community-based 

tourism in the Northwest region. Pointed out the groups of factors and variables that have an impact on 

the development of community-based tourism in the northwest region, and at the same time determined 

the order of influence of these variables and scales on the development of community-based tourism. 

Thereby helping stakeholders have a clearer view into the process of planning, implementing, 

implementing as well as checking and evaluating community-based tourism development in the northwest 

region. 

In addition, from the research results, combined with the specifics of the research context, some 

recommendations with implications for governance with stakeholders in the development of community-

based tourism in the northwest region is proposed to provide the basis for appropriate solutions and 

policies to develop community-based tourism, meet the different needs of tourists, ensure the harmonious 

development of the local community economy with the conservation and promotion of tourism cultural 

values, customs, and practices as well as environmental protection issues. 

Limitations and directions for further research 

Although the research results have solved the research objectives and questions, the study still has some 

limitations as follows: 

Firstly, there are many different schools of research when it comes to community tourism, however, 

research only focuses on three schools of a theory of sustainable development; stakeholder theory and 

expectancy theory. 

Secondly, the factors included in the study only explain 55.4% of the variation of community tourism 

development, the rest 44.6% are due to other factors but not mentioned by the author in the research. 

Therefore, further studies should add more factors to evaluate the development of community-based 

tourism with higher results. 

Third, the new research method, only stops at approaching the local people from the perspective of 

providing community-based tourism products, not approaching tourists’ consumers of community tourism 

products). At the same time, the study was conducted in the northwest region, an area with specific 
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characteristics in terms of topography, climate, and population, and ethnic characteristics, so it may not be 

possible to clarify the differences in factors affecting the development of community-based tourism and 

its content. Therefore, future studies should widen the scope of the study better results. 
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